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Record of Complaint
	
	
	

	
	Brief Outline of Complaint:


	

	
	
	

	
	Why it happened:


	

	
	
	

	
	Description of Resolution or Non-Resolution:


	

	
	
	

	
	Learning Outcomes/Plans for Change of Practice:


	

	
	
	

	
	How these plans have been acted upon:


	

	
	
	



